
Challenge—transforming a text-heavy,
cumbersome site 
Lynn University’s first-generation website,

launched in 1997 using Cold Fusion tech-

nology, was text-heavy, minimally-featured, and

had a cumbersome back-end. Lynn University

Web Master, Joe Carey recalls, “Our IT depart-

ment was in charge of overseeing web page

creation and upkeep through department

content managers who could do little more than

text updates. Those content managers who

could use images couldn’t resize them, so the site

was full of text, oversized, poor-quality pictures,

which strained our aging network.”

When the university decided to transform the

website, the first step was to modernize the

infrastructure and strengthen the IT depart-

ment. The next step was to move to a new web

platform and design. The university had a clear

vision of what it wanted—a fully-featured,

modular software product that would be cost-

effective, easy to use, and backed by responsive

technical support. According to Carey, “We

needed to integrate multiple components within

a single site—our alumni website, online course

offerings, Blackboard course management

software, online payment mechanisms for

processing tuition and fees, and administrative

software that touches all points in the univer-

sity—from library services, athletics and the

marketing and administrative offices to

academics and student services.” 

Solution—an Accrisoft Empowered
Interactive Website
After evaluating multiple vendors, Lynn selected

Accrisoft Freedom™ web empowerment software™

—a unified, user-friendly platform that empowers

educational institutions to leverage the power of

the web with fast and easy content management.

With Accrisoft Freedom, universities can dissemi-

nate and collect up-to-date information; promote

classes, events and programs; and generate recur-

ring revenue streams through alumni donations.

Accrisoft Freedom software makes it easy to create,

build, and maintain websites; communicate more

effectively; simplify online registration and

payment; and post grades, homework assignments

and curricula. It also helps to generate and measure

web traffic to increase revenues, enhance produc-

tivity, and improve communications.

The Lynn University team worked with Accrisoft

to select new design templates and architect a new

site. In September 2002, the site went live with

more than 1600 pages. Carey recalls, “I didn’t

think it was possible, but it all went very smoothly.

Accrisoft made me look good.”

In 2004, Alberto Fernández joined the Lynn

University web team as Director of Web Strategy.

Under Fernández’s leadership, the university

launched a major web redesign and repurposing

project. Once again, the school chose Accrisoft

Freedom as the best solution for accomplishing its

“We have many
content contributors,
but with Accrisoft we
can provide proper
access to the proper
people for proper
areas of the site. It
gives our users tools to
do their jobs better
and gives me peace of
mind.”

Alberto Fernández
Director of Web Strategy,
Lynn University

Located on a lush, beautifully landscaped campus in Boca Raton, Florida, Lynn University is a private,

four-year, co-educational college that serves the educational needs of students from more than 46 states

and 90 nations with five colleges, 25 majors and 63 areas of specialization. The university’s mission is to

provide the education, support and environment that enable students to realize their true potential and

prepare for success in the world. 

The key to the high level of excellence that Lynn University provides is five core principles—a commit-

ment to individual success, academic quality, personal attention, integrated learning and global

community. This commitment has led the University to a level of achievement few could have imag-

ined when it was founded more than 40 years ago.  It also inspired the University to transform a flat,

text-intensive website into a multi-dimensional, interactive site that provides a single point of entry for

communicating with students, faculty, staff, and alumni; reduces costs; and increases brand awareness.

Lynn University Website Strategy Improves Commun-
ication, Increase Revenues & Builds Brand Awareness 
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new goals. According to Fernández, “Huge numbers of people had

unrestricted access and were putting any content they wanted on

the site. I developed a strategic plan that would give the institution

more control over content. We wanted to revise everything, and I

had an opportunity to change to a new software program. After

careful evaluation, we realized Accrisoft Freedom wasn’t being used

to its potential.” 

Fernández implemented a plan for the site and its future growth.

He worked with Accrisoft to change the navigation structure, the

design and regain control of the site with a new workflow feature.

The group worked throughout the Fall 2004 semester and went

live with the revitalized site in January 2005.  

The Result: A Fresh, Up-to-Date Site
Today, Lynn University has a content-rich, fully interactive

site that serves multiple audiences from a single point of entry—

prospective, current, and former students; faculty, staff, parents

and the local community. The main site comprises three sites in

one—the internet site, an intranet site for internal  users, faculty

and staff; and a portal to the Lynn University library—all accessed

through a single point of authentication through Accrisoft.

The site is now fresh, well-organized and every college has its own

main page. With Accrisoft Freedom, Fernández has achieved his

goal of enabling multiple stakeholders to contribute content while

maintaining quality control. He says, “We have many content

contributors, but with Accrisoft we can provide proper access to

the proper people for proper areas of the site. It gives our users

tools to do their jobs better and gives me peace of mind.”

The Accrisoft Freedom broadcast email capability has become a

key component of the university’s communications with prospec-

tive, current, and former students. According to Fernández,

“We have four electronic newsletters that we send out to different

audiences. For example, we send the Lynn Business Journal out

weekly to 2000 subscribers and receive very positive feedback.

It’s important that we maintain communications with graduates to

encourage them to return for graduate degrees or donate to the

school. Electronic newsletters are a nice way to stay in touch.”

The university currently is developing its online donations capa-

bility and has just begun working with the e-commerce feature to

sell memorabilia to alumni and music CDs for the Conservatory

of Music. Plans are underway for an online storefront for the

university bookstore to enable students to buy books online 24/7,

along with a POD casting website that will enable people to

download classical music to iPods. 

Benefits
Lynn University has realized important benefits by implementing

Accrisoft Freedom web empowerment software. The university has

saved time and money by consolidating multiple sites and compo-

nents into one, using an open architecture that enables easy integra-

tion with other software. The school has improved communica-

tions, maintaining a vital connection with the community through

online news articles, newsletters, and broadcast email. 

In addition, Accrisoft Freedom software has enabled the web team

to automate processes with online registration for classes and

newsletters. Multiple stakeholders can contribute content without

compromising quality. And the new Accrisoft-powered site is

helping the school improve customer satisfaction, enabling easy

access to information for prospective students and a unified online

experience for current students, faculty, staff, parents and alumni.

Fernández concludes, “The key is using the software to its fullest

potential to get maximum results.”

To learn more about how Accrisoft Freedom web empowerment
software can help increase revenues, enhance productivity, and
improve communications, email Accrisoft at info@accrisoft.com, go
to, www.accrisoft.com or call 1.561.988.2516.

To learn more about Lynn University, visit  or call 561.237.7000.
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